




October 31, 2023 3 

7. What if parents request their student’s physical fitness assessment results? 

The district is responsible for providing requested fitness assessment results to parents 
using district data. 

8. If I need technical assistance, who do I contact for support?  

For assistance with PFAI, please email pfaiprogramsupport@tea.texas.gov. 

9. If I need technical assistance with my TEAL account, who do I contact for support? 

For assistance with TEAL, please contact the TEAL help desk for assistance by submitting by 
visiting https://helpdesk.tea.texas.gov/AccountAccess/#AccountAccess to submit a help 
desk ticket. 

Remote Instruction 

10. Are students who are receiving remote instruction still required to be tested under the 
physical fitness assessment? 

Yes, state law requires school districts and open-enrollment charter schools to annually 
assess the physical fitness of students in grades three and higher who are enrolled in a 
physical education course or substitute activity. The physical fitness assessment 
requirement applies to all students whether they are receiving instruction remotely or in 
person. 

11. Are students required to come to campus to be administered the physical fitness 
assessment? 
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student. For additional information on the six components of the physical fitness 
assessment, see the Physical Fitness Assessment Initiative Testing Information and 
Standards. 

Accessing the PFAI Application 

13. How do I access the PFAI application? 

Details for accessing the PFAI application are located in the “Accessing the PFAI” section in 
the Quick-Start Guide: Physical Fitness Initiative (PFAI). 

14. Do I need a TEAL account? 

Yes, please see the “Accessing the PFAI” section in the Quick-Start Guide: Physical Fitness 
Initiative (PFAI).  

15. How do I get a TEAL account? 

See “Applying for a New TEAL account” in the Quick Start Guide: Physical Fitness Initiative 
(PFAI). 

16. Can I expedite the process when applying for a TEA
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20. Can the physical fitness data file be re-uploaded in PFAI? What if our district uploaded the 
wrong data or incomplete data?  

Data files that are uploaded in PFAI cannot be overwritten. If data must be deleted to allow 
for a new upload, please contact pfaiprogramsupport@tea.texas.gov and include the 
district and/or campus name of data to be deleted. 

21. Can the fitness data template be modified by changing the order of the columns or by 
adding and deleting columns? 

No, the template must not be modified in any way. The data should be entered in both the 
order and format as listed in the quick start guide and sample template. 

22. What student data is required in the fitness data file? 
 
The student’s date of birth, grade, and gender are required. Any additional student data, 
such as student name or identification number, should be tracked in a local system to 
provide student fitness reports upon parent request. 
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