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(D) apply interpersonal skills, including negotiation skills, conflict resolution, customer service, and teamwork; 

(i) apply interpersonal skills, including negotiation skills 

(ii) apply interpersonal skills, including conflict resolution 

(iii) apply interpersonal skills, including customer service 

(iv) apply interpersonal skills, including teamwork 

(E) practice problem-solving skills in respect to complex ethical decision making; and 

(i) practice problem-solving skills in respect to complex ethical decision making 

(F) compare unethical and illegal conduct in the workplace. 

(i) compare unethical and illegal conduct in the workplace 

(2) The student communicates effectively with diverse populations. The student is expected to: 

(A) practice a respectful and professional attitude when interacting with diverse patient populations, colleagues, and 
professionals; and 

(i) practice a respectful attitude when interacting with diverse patient populations 

(ii) practice a respectful attitude when interacting with colleagues 

(iii) practice a respectful attitude when interacting with professionals 

(iv) practice a professional attitude when interacting with diverse patient populations 

(v) practice a professional attitude when interacting with colleagues 

(vi) practice a professional attitude when interacting with professionals 
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(4) The student distinguishes between the requirements of various federal agencies. The student is expected to: 

(A) explain the handling and disposal of non-hazardous, hazardous, and pharmaceutical substances and waste; 

(i) 
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(vi) interpret federal laws pertaining to dispensing of medications, including controlled substances 

(vii) apply state laws pertaining to processing of medications, including controlled substances 

(viii) apply state laws pertaining to handling of medications, including controlled substances 

(ix) apply state laws pertaining to dispensing of medications, including controlled substances 

(x) apply federal laws pertaining to processing of medications, including controlled substances 

(xi) apply federal laws pertaining to handling of medications, including controlled substances 

(xii) apply federal laws pertaining to dispensing of medications, including controlled substances 

(E) interpret state and federal laws and regulations pertaining to pharmacy technicians; and 

(i) interpret state laws pertaining to pharmacy technicians  
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(D) access and use references such as United States Pharmacopeia (USP) standards, drug reference books, and clinical 
information sources as needed to perform job duties. 

(i) access references 

(ii) use references 

(6) The student explains the dispensing process. The student is expected to: 

(A) identify a prescription or medication order for completeness, including drug strength, dosage form, directions, 
quantity, and refills, and obtain missing information if needed; 

(i) identify a prescription or medication order for completeness, including drug strength 

(ii) identify a prescription or medication order for completeness, including dosage form 

(iii) identify a prescription or medication order for completeness, including directions 

(iv) identify a prescription or medication order for completeness, including quantity 

(v) 
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(iv) perform the necessary mathematical calculations required for order entry, including percent strength 

(v) perform the necessary mathematical calculations required for order entry, including dilutions 

(vi) perform the necessary mathematical calculations required for order entry, including proportions 

(vii) perform the necessary mathematical calculations required for order entry, including allegations 

(E) identify equipment and supplies, including diabetic supplies, spacers, and oral/injectable syringes, required for 
drug administration based on the package size and unit dose; 

(i) identify equipment and supplies, including diabetic supplies, required for drug administration based on 
the package size 

(ii) identify equipment and supplies, including diabetic supplies, required for drug administration based on 
the unit dose 

(iii) identify equipment and supplies, including spacers, required for drug administration based on the 
package size 

(iv) identify equipment and supplies, including spacers, required for drug administration based on the unit 
dose 

(v) identify equipment and supplies, including oral syringes, required for drug administration based on the 
package size 

(vi) identify equipment and supplies, including injectable syringes, required for drug administration based on 
the package size 

(vii) identify equipment and supplies, including oral syringes, required for drug administration based on the 
unit dose 

(viii) identify equipment and supplies, including injectable syringes, required for drug administration based on 
the unit dose 

(F) identify and describe the importance of lot numbers, expiration dates, and National Drug Codes (NDC) on drug 
packaging; 

(i) identify the importance of lot numbers on drug packaging 

(ii) identify the importance expiration dates on drug packaging 

(iii) identify the importance of National Drug Codes (NDC) on drug packaging 

(iv) describe the importance of lot numbers on drug packaging 

(v) describe the importance expiration dates on drug packaging 

(vi) describe the importance of National Drug Codes (NDC) on drug packaging 

(G) practice and adhere to effective infection control procedures; 

(i) practice and adhere to effective infection control procedures; 

(ii) practice effective infection control procedures 

(iii) adhere to effective infection control procedures 
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(E) identify opportunities to assist pharmacists in the identification of patients who desire or require counseling to 
optimize the use of medications, equipment, and devices; 

(i) identify opportunities to assist pharmacists in the identification of patients who desire or require 
counseling to optimize the use of medications 

(ii) identify opportunities to assist pharmacists in the identification of patients who desire or require 
counseling to optimize the use of equipment 

(iii) identify opportunities to assist pharmacists in the identification of patients who desire or require 
counseling to optimize the use of devices 

(F) 
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(C) describe procedures for inventory control, including removal of expired and recalled drug products, rotating 
inventory, performing a physical inventory, ordering medications and supplies, monitoring periodic automatic 
replenishment (PAR) levels, and using just-in-time ordering; 

(i) describe procedures for inventory control, including removal of expired drug products 

(ii) describe procedures for inventory control, including removal of recalled drug products 

(iii) describe procedures for inventory control, including rotating inventory 

(iv) describe procedures for inventory control, including performing a physical inventory 

(v) describe procedures for inventory control, including ordering medications 

(vi) describe procedures for inventory control, including ordering  supplies 

(vii) describe procedures for inventory control, including monitoring periodic automatic replenishment (PAR) 
levels 

(viii) describe procedures for inventory control, including using just-in-time ordering 

(D) explain accepted procedures in purchasing pharmaceuticals, devices, and supplies; and 

(i) explain accepted procedures in purchasing pharmaceuticals 

(ii) explain accepted procedures in purchasing devices 

(iii) explain accepted procedures in purchasing supplies 

(E) explain accepted procedures for identifying and disposing of expired medications. 

(i) explain accepted procedures for identifying expired medications 

(ii) explain accepted procedures for disposing of expired medications 
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