


If you did not receive the relief requested at Level Two or if the time for a response has expired, you may 
appeal the decision to the school board. The appeal notice must be filed in writing, on a form provided by 
the District or Charter (if required by local policy). You should include your original complaint form and all 
other documents you had submitted and received at Level One and Level Two.  You may also include 
any other supporting documentation relating to your complaint. 
_______________________________________________________________________________ 
Should you have additional questions regarding the procedures for filing a local grievance, please feel 
free to contact the TEA’s Complaints Management Team at complaintsmanagement@tea.texas.gov 
 

 
Appeal to the Commissioner of Education  
 
If after exhausting the local grievance process (Levels One-Three) you are still aggrieved by the school 

mailto:complaintsmanagement@tea.texas.gov
http://www.statutes.legis.state.tx.us/Docs/ED/htm/ED.7.htm#7.057
http://ritter.tea.state.tx.us/rules/tac/chapter157/index.html

